October 15, 2020.
Dear Manager,
RE: COMPLAINT ABOUT TASTELESS BACON PURCHASED AT TYSON STORES ON OCTOBER 14TH 2020

I am dissatisfied with the quality of bacon I bought at 11th street on October 14, and I am writing to request a substitute.
The meat is hard to chew and has a bland taste, an issue I discovered upon unpackaging this morning.
The bacon is of low quality compared to the one I bought at the same store last week. The brand is not even the one I got last time. I request that your store replaces it with another package of the previous brand at no cost.
I have attached a copy of the receipt as proof of purchase.
[bookmark: _GoBack]I would like to get the replacement before tomorrow, midday, as I have guests on Saturday morning. If I do not hear from you by tomorrow morning, I will have no choice but to launch a formal complaint with consumer affairs.
I have attached my contact with the receipt for further communication and clarification.
Yours Sincerely,
(write your two names HERE)
Enclosed: a copy of the receipt for the bacon package.



